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 M-Pesa facilitates access to financial services for unbanked and marginalised populations 

in Kenya. The service also contributes to building the resilience of the poor by reducing 

their vulnerability to economic, social and environmental shocks and disasters. 

 

 
The network of M-Pesa agents and employees are a crucial part of the venture. Safaricom 

has committed itself to empower its employees with decent work and training 

opportunities that enable them to contribute to the economic growth of the country. 

 

 
The M-Pesa platform delivers connectivity and innovative products and services to meet 

the financial needs of low-income groups in Kenya. In addition, the company provides 

affordable credit and loans to local entrepreneurs. 

 

 The company strives to reduce inequalities by enabling equal access to opportunities to 

everyone, especially vulnerable groups. In this regard, Safaricom and its partners work to 

improve the regulation and monitoring of global financial markets and institutions and 

strengthen the implementation of such regulations in Kenya.  

 

Safaricom partners with a variety of stakeholders and takes part in global partnering 

initiatives, such as the UN Global Compact and the Business and Sustainable Development 

Commission, to promote sustainable business approaches in Africa.  

https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3460813










 





 

https://www.rsm.nl/fileadmin/Images_NEW/Faculty_Research/Partnership_Resource_Centre/Publications/PrC_Case_study_CLC_final_paper.2017.pdf


 

http://unsdsn.org/wp-content/uploads/2014/02/Health-For-All-Report.pdf


  

 

1. The Mini CLC 

A health post providing outpatient services to 6,000-10,000 

people, mostly in fragile (post-conflict) areas and provides 

medical care and a social, educational area. 

  

2. The full CLC 

A primary healthcare centre with a catchment population of 

25,000-30,000 people, providing comprehensive care and 

includes a maternity ward and a laboratory. 

 

 

BOX 9: The Community Life Centre platform 
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LIKIE group  

A group of 

around 15 

sales agents 

led by a small 

committee (with 

a chairman, 

secretary and 

casher). 

Consumers 

LIKIE supervisor  

(from GUTS) 

Government supervisor  

A contact person of the 

Women and Children 

Affairs or the SME 

department (at sub-city 

level). 

LIKIE hub 

Currently there is the 

Hawassa factory, a 

pharmacy (Dessie),  

a consumer association 

(Bishoftu) and three private 

businesses serving as 

GUTS’ distribution hubs. 

Pressure groups 

Ethiopian celebrities and 

local authorities (like 

schools, health centres and 

community-based 

organisations such as 

‘EDIR’). 
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